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Draft Procedure for Consultation 
Student Code of Rights and Responsibilities Procedure 

Feedback can be sent to Policy@Mun.ca 

Authority 

Associate Vice-President (Academic) and Dean of Students. 

Purpose 

These Procedures are designed to deal with consultations as well as concerns and 
complaints of student misconduct. 

Scope 

a) This Code applies to non-academic conduct by a student, or a group of students, 
that takes place: 

(i) on University property;  

(ii) off University property, or through electronic media regardless of where it 
originates, in circumstances where: 

• a student is on a course or participating in an organized class activity; 

• a student is participating in a sanctioned activity; 

• a student represents, claims to represent or would reasonably be 
perceived to be representing, the University; 

• a student whose behaviour has connection to, or adverse impact on, 
University operations or a member of the University’s ability to 
reasonably participate in University related programs, activities, or 
employment;  
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(iii) a student represents or appears to represent the University or an 
organization affiliated with the University; 

(iv) the conduct adversely affects the operation of the University or the 
reasonable participation by members of the University community in the 
University's living, learning, or working environments; 

(v) the University has reasonable grounds to believe there is a risk to the safety 
of a member(s) of the University community in the University’s living, 
learning, or working environments; or 

(vi) the University’s reputation may be damaged.  

b) This Code covers non-academic conduct in academic programs including class 
lectures, laboratories, or the like on University premises.  It also covers any 
organized academic activity such as a clinical placement, exchange, field trip, 
internship, Co-op and work placements, or research activities that occur off 
University property. 

c)  A complaint shall be made within twelve months (12) after the alleged violation 
occurred.  Events prior to the twelve (12) month period can be referenced if the 
incident(s) is relevant to the last in a series of incidents.   

d) Individuals For persons who wish to report a concern or complaint should contact 
the following: 

• St. John’s Campus, Harlow Campus, Signal Hill Campus and 
Labrador Campus – Director, Student Life or delegate; 

• Marine Institute – Director, Student Affairs; 

• Grenfell Campus – The Registrar and Director of Student Services. 
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e. Parallel Proceedings  

i. Proceedings under this Code may be taken before, at the same time, or after 
civil or criminal matters.  If a report of misconduct has resulted in civil or 
criminal proceedings against a student, the Student Conduct Officer Head of 
Campus, in consultation with the General Counsel, will determine whether 
the case should be deferred until the conclusion of such other proceeding.  
Interim measures can be imposed if there is a reasonable basis that any 
offence under the Code has occurred, and may continue in both informal 
and formal reviews under the Code. 

Interim measures can include the following: 

ii. Removal from Residence:  If the interim measures are to include temporary 
removal of a student from Residence, this will only be done in consultation 
with the Director of Student Residences and Ancillary Services  (St. John’s 
Campus), or the Manager of Student Housing (Grenfell Campus) as 
appropriate or their designate.   

iii. Temporary limitation of access to all or part of the campus:  The Student 
Conduct Officer can impose a temporary limitation of access to all or part of 
the campus where in their discretion such a temporary limitation to access is 
required for the safety of the students or the University. 

Provisions of reasons:  Within two (2) business days following the imposition of 
any interim measure the student shall be informed in writing of the reasons for the 
interim measure.  The student shall be given the opportunity to respond to the 
imposition of the interim measure, in writing, to the Head of Campus.  Following 
the response of the student, the Head of Campus will reassess the interim 
measures imposed and either revoke or affirm the measure.   
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Procedure for Consultations 

 A.0 Procedure for Consultations 

A.1 Students and members of the University community are encouraged to consult 
with the Complaints Co-ordinator regarding any issues, concerns, or complaints 
relating to student misconduct.  Members of the University community, 
individuals, or groups who think they have been the target of student misconduct 
should contact the Complaints Coordinator. 

A.1.1 Individuals For persons who wish to report a concern or complaint should 
contact the following: 

• St. John’s Campus, Harlow Campus, Signal Hill Campus and 
Labrador Campus – Director, Student Life or delegate; 

• Marine Institute – Director, Student Affairs; 

• Grenfell Campus – The Registrar and Director of Student Services. 

A.2 Consultations will be held in person, or at a distance, using telephone or other 
interactive technologies.  

A.3  Individuals may be accompanied by a Support Person when meeting with the 
Coordinator for a consultation. The Support Person is not permitted to speak on 
behalf of the individual who requested the consultation. The Consent Form for a 
Support Person to Attend Consultation/Interview Form (See Appendix A below) is 
required. 

A.4  The Complaints Coordinator, shall provide the Student(s) with information 
regarding the Student Code of Rights and Responsibilities, and its related 
procedures as well as information regarding other available Memorial and 
community services and resources. 
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A.4.1   The Complaints Coordinator, may consult with others, as appropriate (e.g. 
general counsel) to ensure they are providing the Student(s) with 
appropriate information.  

A.5 All consultations with the Complaints Coordinator, are confidential and are 
handled in accordance with Section 9 of the Policy.  

A.6 Consultations with the Complaints Coordinator, do not initiate an informal or 
formal resolution of a Concern or Complaint. Such resolution procedures can only 
be initiated by the Student(s) as per the procedures below. 

A.7  The Complaints Coordinator, may find that the issue brought forward for 
consultation does not fall under this policy. In such cases, the Coordinator may 
refer the Student to other University academic or administrative units which may 
include Student Support, Student Wellness and Counselling Center, or others as 
appropriate. 

 

Procedure for Informal Resolution 

B.0 Procedure for Informal Resolution 

B.1  To request the informal resolution of a Concern, the Complainant shall complete 
and sign the Complaint or Concern Form, (See Appendix B below) indicating their 
wish to resolve the concern informally. The form shall be submitted to the 
Complaints Coordinator.  

B.2  The informal resolution process is confidential and is handled in accordance with 
Section 6 of the Policy.  

B.3  The Complaints Coordinator, in consultation with others as may be required, will 
review the Concern and consider whether it falls within the parameters of this 
Policy and determine if other policies, such as Sexual Harassment and Sexual 
Assault Policy apply.  
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B.3.1   All matters that are sexual in nature must be referred to the Sexual 
Harassment Advisor of the University. If the Sexual Harassment Advisor 
believes, after consultation with relevant parties, that a concern based on 
sex, sexual orientation, gender identity or gender expression would be better 
handled under this Procedure, the sexual harassment advisor will so advise.  

B.4 If it is determined that the matter does not fall within the parameters of the Student 
Code of Rights and Responsibilities, the Student(s) raising the Concern will be 
advised of the decision with reasons therefore, in writing, by the Complaints 
Coordinator.  

B.5  If the matter falls within the parameters of the Student Code of Rights and 
Responsibilities, the Complaints Coordinator will assist to facilitate the resolution 
of the Concern. The Complaints Coordinator will work with the parties involved, 
either individually or together, depending upon the wishes of the parties, with the 
goal of reaching a mutually acceptable resolution. External resources may be 
engaged to help facilitate a resolution. The Complaints Coordinator will consult 
with others (e.g. General or Legal Counsel), as appropriate, to achieve a resolution 
that is facilitated between the Complainant and Respondent.  

B.6  In the event of a refusal or unreasonable delay by the Respondent to participate in 
the informal resolution process, the Complaints Coordinator shall inform the 
Complainant and discuss next steps. 

B.7  Normally, the informal resolution process will not exceed thirty (30) days from the 
day the Concern was brought forward to the Complaints Coordinator. This time 
frame may be extended as appropriate. 

B.8  In reaching a mutually agreeable resolution, one or more actions may be required. 
Actions may include but are not limited to one or more of the following:  

B.8.1 A verbal or written apology; 

B.8.2 Agreement by the Respondent to participate in specific activities related to 
the Concern, such as educational seminars or workshops; 
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B.8.3 Agreement by the Respondent and/or Complainant to participate in a   
restorative justice process or activity designed to address the Concern;  

B.8.4 Agreement by the Respondent to cease the activities which caused the                            
Concern and a commitment to not engage in such conduct in the future; 

B.8.5 Agreement by the Respondent to have no further contact with 
Complainant(s); 

B.8.6 Other actions that are relevant to the Concern. 

B.9 If a resolution acceptable to the Complainant and Respondent is not achieved, the 
Complaints Coordinator will discuss options with the Complainant.   

Procedure for Resolution of a Formal Respectful Learning 
Environment Complaint 
 
C.0 Procedure for Formal Resolution 
 
C.1 The Complaint Form shall be submitted to the Complaints Coordinator, within 

twelve (12) months of the incident.  Events prior to the twelve (12) month period 
can be referenced if the incident(s) is relevant to the last in a series of incidents.   

 
C.2     Within five (5) days of receipt of the Concern or Complaint Form the Student 

Conduct Officer or delegate, shall review the Complaint with consultation as 
appropriate, and proceed in one of the following ways: 

 
C.2.1 Determine whether other Memorial policies, such as the Sexual Harassment 

and Sexual Assault Policy or Conflict of Interest Policy apply to the 
Complaint raised by the Student(s).  All matters that are sexual in nature 
must be referred to the Sexual Harassment Advisor. If the Sexual 
Harassment Advisor believes, after consultation with relevant parties, that a 
Complaint based on sex, sexual orientation, gender identity or gender 
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expression would be better handled under this Procedure, the Sexual 
Harassment Advisor will so advise. 

 
 C.2.2 Discuss with the Complainant whether the Complaint would be more 

appropriately addressed with an informal resolution (see Section B.0 of this 
document). 

 
 C.2.3  May decide not to proceed if it is their opinion that the Complaint: 
 

C.2.3.1  is not within the jurisdiction of the Student Code of Rights and                                
Responsibilities; 

 
C.2.3.2  is frivolous and/or vexatious or made in retaliation; 

 
 C.2.3.3    is made outside the prescribed time limits; 

 
C.2.3.4 the matter is one which is best addressed by conflict coaching, 

facilitated dialogue, restorative justice, or mediation; or,  
 
C.2.3.5   is being or has been appropriately and adequately addressed by a 

grievance under a collective agreement, another complaints process, 
or the Newfoundland and  Labrador Human Rights process or some 
other legal, academic or administrative process. 

 
C.2.4 Decide to initiate the procedure for the resolution of a formal Complaint. 

 
C.3  If the Student Conduct Officer or delegate decides not to proceed with the formal 

process, the Complainant and Respondent will be notified, with the grounds for 
the decision, in writing. 

 
C.4  In accordance with Section 2.e of the Policy, interim measures may be imposed. 
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C.5 Where it has been determined to proceed with the Formal Complaint Procedure 
within three (3) days of such determination, the Student Conduct Officer or 
delegate shall: 

 
C.5.1  Send to the Respondent(s) by their Memorial University email account, by 

hand-delivery or by some other means through which proof of delivery can 
be obtained, the following: 

 
a) A copy of the Complaint Form; 

 
b) A copy of the Student Code of Rights and Responsibilities; 

 
c) Written notice of the Complaint, and contact information for the 

Office of Student Support; 
 

d) Written notice that the Respondent(s) may respond in writing to the 
Complaint and that a copy of any response will be provided to the 
Complainant and the Student Conduct Office or Delegate; 

 
e) If the Respondent(s) chooses to submit a written response, the 

written response must be submitted to the Student Conduct Officer 
or Delegate, within five (5) days of receiving the Complaint; 

 
f) Written notice of any interim measures imposed, where applicable. 

Best efforts will be made, where circumstances permit, to ensure 
that the Complainant and the Respondent are provided with notice 
in the same manner and at approximately the same time.  

 
C.6 Within 5 days of receipt of any response the Student Conduct Officer will review 

the Response and make a determination, having regard to the factors set out in 
Section C.2 above, whether to proceed to an investigation.  The Student Conduct 
Officer may seek advice and/or guidance as appropriate (e.g. General/Legal 
Counsel). 
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C.7 If the Student Conduct Officer decides to proceed with an investigation, they shall 
notify the Complainant and Respondent(s), in writing that an investigation will 
proceed, and shall provide the following information: 

 
C.7.1  Copies of the relevant documentation, including the Complaint Form and 

any documents attached, the Response, and any other relevant information; 
 
C.7.2  Contact information for any sources of support available to the Complainant 

and the Respondent including Student Wellness and Counselling Centre, 
etc.; 

 
C.7.3  Written notice that during any meetings/interviews held throughout the 

investigation, the Complainant and Respondent may be accompanied by a 
Support Person. Any accompanying persons must abide by the provisions 
of confidentiality as outlined in Section 9 of the Policy and will be required 
to sign a Consent Form for a Support Person to Attend 
Consultation/Interview Form. (Appendix A below).  Support Persons are 
not permitted to speak on behalf of the Complainant or Respondent. The 
Respondent and Complainant must inform the Investigator of the identity of 
the Support Person at least three (3) days before the first scheduled 
meeting/interview; 

 
C.7.4 The Student Conduct Officer will initiate members of the Student Code of 

Rights and Responsibilities Conduct Panel to review the investigative report 
upon completion. 

                                                                    .  
C.8 There may be circumstances where the Complainant and the Respondent agree, 

even after the filing of a formal Complaint, to pursue an informal resolution 
without proceeding to an investigation. Such a decision would require written 
agreement from both the Complainant and Respondent to the Student Conduct 
Officer.  

 
C.9 The Respondent(s) may decide whether or not to participate in any investigation. 

However, the investigation process and disposition of a Complaint under these 



 

11 | P a g e  
 

Procedures shall continue in the absence of such participation by the Respondent. 
In extenuating circumstances, extensions of time may be considered. 

 
 C.10 Within ten (10) days of deciding to proceed with an investigation, The Associate 

Vice President (Academic) and Dean of Students, or delegate, will appoint an 
investigator who may be internal or external to the University. Any person who 
has been involved in the Complaint shall not be the investigator. No person shall 
be selected as the investigator where there is a real or perceived conflict of interest 
or reasonable apprehension of bias. 

 
C.11 The Investigator will undertake a thorough investigation into the allegations in the 

formal Complaint and write an investigative report which shall be submitted to the 
Student Conduct Officer or delegate. The Investigator shall ascertain the facts 
surrounding the Complaint and conduct the investigation in an impartial, fair and 
objective manner. Any person whose evidence is referenced in the investigative 
report shall be named. The Investigator will consider and summarize the relevant 
facts based on a review of the interviews and documentation. The Investigator 
shall determine whether the evidence, based on a balance of probabilities, supports 
or does not support the Complaint.   

 
C.12  The Investigator will submit a written investigative report within forty (40) days of 

the appointment of the investigator. The report will contain the summary of the 
evidence, any conclusions reached, and the finding with respect to violations of the 
Student Code of Rights and Responsibilities. The investigative report is provided 
to the Student Conduct Officer, or delegate who, within five (5) days, will provide 
copies of the investigative report to the Complainant, Respondent, Co-ordinator 
and Student Code of Rights and Responsibilities Conduct Panel, by a means 
through which proof of delivery can be obtained. 

 
C.12.1 In the event that the Investigator is unable to complete an investigation 

within the specified time frames, the Investigator shall seek written 
authorization from the Associate Vice President (Academic) and Dean of 
Students, or delegate for an extension. If they agree, the authorization will 
be copied to the Complainant and Respondent, through their Memorial 
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University email account,  hand-delivery or by some other means through 
which proof of delivery can be obtained. One (1) such extension may be 
granted at the discretion of the Associate Vice President (Academic) and 
Dean of Students, or delegate and normally shall not exceed twenty-five (25) 
days. Further extension(s) shall be made with the mutual consent of the 
parties and such consent shall not be unreasonably denied.  

 
C.13 The investigative report is confidential and shall not be communicated verbally, 

duplicated, shared, circulated or published. The Complainant and the Respondent 
may discuss the report with their Support Person and allow the Support Person to 
review the Report.  However, they must not deliver, transmit or provide a copy of 
the report to the Support Person.  

 
C.14 The Complainant and Respondent may choose to respond to the investigative 

report, in writing. The response must be confined to responding to the contents of 
the report (not raising new issues) and be submitted to the Student Conduct 
Officer, or delegate, within five (5) days of receiving the report, to be distributed to 
the Student Code of Rights and Responsibilities Conduct Panel for review. 

 
C.15  Based on the investigative report and the responses, if any, from the Complainant 

and the Respondent, the   Student Code of Rights and Responsibilities Conduct 
Panel, shall decide whether or not a violation of the Student Code of Rights and 
Responsibilities has occurred and whether remedial, or disciplinary action will be 
imposed. The Student Code of Rights and Responsibilities Conduct Panel shall as 
appropriate before imposing remedial, or disciplinary action, shall consider C.15.1 
through C.15.9 below. Following the principles of progressive discipline, the 
factors that will be discussed during the consultation will include but are not 
limited to: 

 
C.15.1 The nature and severity of the conduct; 

 
C.15.2 The effect(s) of the conduct or comments on the Complainant; 

 
C.15.3 Whether the offence was an isolated incident or involved repeated acts; 
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 C.15.4 The frequency and duration of the conduct; 
 

C.15.5 Whether there was an imbalance in power between the parties; 
 

C.15.6 Any record of discipline for the Respondent in relation to violations of the 
Code of Conduct; 

 
C.15.7 Sanctions applied in similar cases; 

 
 C.15.8 Mitigating or aggravating circumstances affecting either party;  
 

C.15.9 The potential risk to the well-being, safety and security of Members of the  
 university community. 

  
C.16  Within an additional five (5) days of receiving the Complainant’s and 

Respondent’s responses to the investigative report or within 10 days of the 
Complainant and Respondent receipt of the investigative report, whichever is 
earlier, the Student Code of Rights and Responsibilities Conduct Panel, shall 
provide, by a means through which proof of delivery can be obtained. 

 
C.16.1 the Complainant with a written decision which will include whether or not 

action will be taken; 
 
C.16.2 the Respondent with the written decision which will include whether  

  any action will be taken and the nature of any discipline to be 
imposed. 

 
 
 
Hearings 
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D.0 Hearings 
 
D.1     A hearing will be held in the event that the Student Conduct Officer recommends a 

sanction in Appendix B (p) or (q) of the Student Code of Rights and 
Responsibilities Policy. A hearing panel will be called, and shall consist of five 
members comprised as follows: 

 
D.1.1 Three (3) non-students from the University community, one of whom will 

act as Chair and voting member; and  
D.1.2 Two (2) students. The student representatives will be appointed by the 

student union of which the Respondent is a member.   
 

The hearing panel members will be selected by the Chief Risk Officer of the 
University from a pool of candidates. During the selection process every effort will 
be made to ensure diverse representation of panel members. Decisions of the 
hearing panel will be by majority vote. 

 
D.2 Subject to the rules in this section, the hearing panel, assisted by legal counsel, has 

discretion to determine its own procedure in accordance with due process, natural 
justice, and fairness. 

 
D.3 The recommendation of the sanction under Appendix B (p) or (q) of the Student 

Code of Rights and Responsibilities Policy will be presented by the Student 
Conduct Officer or designate, who may be assisted by legal counsel. The 
Respondent may be assisted and represented by another person, who may be legal 
counsel. 

 
D.4 A hearing may proceed, at the discretion of the Chair, in the absence of the 

Respondent, provided the Respondent has been given at least two weeks’ notice of 
the hearing date and fails to attend. 

 
D.5 The hearing panel shall provide a written decision after the hearing. The decision 

shall either affirm the recommendation of the Student Conduct Officer to impose a 
sanction under Appendix B (p) or (q) of the Student Code of Rights and 
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Responsibilities Policy or deny the recommendation of the Student Conduct 
Officer to impose a sanction under section Appendix B (p) or (q) of the Student 
Code of Rights and Responsibilities Policy, and in that case will substitute another 
sanction or sanctions under Appendix B of the Student Code of Rights and 
Responsibilities Policy. 

 
D.6     Hearing guidelines 
 

D.6.1 The hearing shall be conducted in private unless there is agreement 
otherwise between the Complainant, Respondent, the Student Conduct 
Officer and the Chair; 

D.6.2 The Respondent and the Student Conduct Officer may present witnesses 
and cross-examine each other’s witnesses; 

D.6.3 The Respondent and the Student Conduct Officer may make opening 
statements and closing arguments; 

D.6.4 The hearing panel has the discretion to accept records, exhibits, and written 
statements as evidence for consideration at the hearing. 

 
Appeals 
 
E.0 Appeals 
 
E.1 A Student who has received a sanction from the Student Code of Rights and 

Responsibilities Conduct Panel or the Hearing Panel, shall have a right to appeal 
the sanction to the Head of Campus, who will initiate the Student Code of Rights 
and Responsibilities Appeal Panel. The Respondent shall have 10 working days to 
provide written grounds why the sanction imposed by the Student Code of Rights 
and Responsibilities Conduct Panel or Hearing Panel should be reconsidered. The 
Respondent is entitled to a meeting with the Head of Campus but the appeal must 
be in writing.  If the sanction is eviction from residence, the student may be 
required to leave residence while the appeal is pending. 
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E.1.1   Appeals to sanctions will be addressed by the Head of Campus Appeal 
Panel within ten (10) working days from receipt of a written appeal by the 
Student, and the Head of Campus Appeals Panel will provide his or her 
decision in writing. The decision of the Head of Campus Appeal Panel will 
either confirm, vary or overturn the sanction imposed by the Student Code 
of Rights and Responsibilities Conduct Panel or the Hearing Panel, and in 
the case of overturning the sanction, may substitute its own decision on 
sanctions. 

 
No person shall sit in judgment on an appeal if that person has been previously 
involved in a decision-making process related to the matter under appeal or if that 
person has any conflict of interest, bias or reasonable apprehension of bias. 

 
E.1.2 If the Head of Campus decides suspension or expulsion is appropriate, they 

will advise the University Registrar; 
 
E.1.3 Decisions of the Head of Campus confirming suspension or expulsion may 

be appealed in writing, within 10 working days of the decision, to a panel of 
the Board of Regents; 

 
E.1.4  A Complainant or the Respondent may appeal the outcome of the decision 

on one or more of the following grounds to the Head of Campus: 
a) Evidence of a conflict of interest; 
b) Significant error in the process; 
c) The result is patently unreasonable; 
d) There is significant new evidence that was not available at the time 

of the decision, which has the potential to change the outcome of the 
matter. 

 
Disagreement with a decision and/or sanction does not constitute grounds for 
appeal. 
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Policies using this procedure 
 
Student Code of Rights and Responsibilities Policy 
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Appendices 
 

Appendix A 

Student Code of Rights and Responsibilities (SCRR) 

Consent Form for Support Person to attend Consultation 

 
 

I ______________________________, give my consent for ____________________________ to 
attend the consultation on _______________________ with the Complaints Coordinator or 
delegate of the  Student Code of Rights and Responsibilities on the Respective Campus. 

I understand that _____________________________ will be present during the consultation 
where confidential information will be discussed. I understand the risks associated with 
sharing my personal and confidential information with the individual present at today’s 
consultation. 

As stated in the Student Code of Rights and Responsibilities Policy, Section 9, all matters 
relating to the Student Code of Rights and Responsibilities and accompanying Procedures shall 
be handled with confidentiality and in accordance with the Access to Information and 
Protection of Privacy Act, 2015, other privacy legislation to which the University is subject, and 
University policies. All persons involved in the complaint (including personal supports) related 
to this policy are required to maintain confidentiality. 

Notification by the student to the  Student Code of Rights and Responsibilities Coordinator (St. 
John’s Campus), Director, Student Affairs (MI); or the Registrar/Director of Student Services 
(Grenfell Campus) or delegate, of the identity of the support person, must be given at least (3) 
days before the first scheduled meeting/interview. 

 
 
____________________________________ ___________________________________ 

Signature of Complainant/Respondent Date 
 
 

___________________________________ ___________________________________ 

Complaints Coordinator or Delegate Date 
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___________________________________  ____________________________________
 Signature of Support Person
   

       Date
  

 

The information on this form is collected for addressing incidents of concern regarding the 
Student Code of Rights and Responsibilities, and is a required part of the informal and formal 
resolution process outline in the policy and procedures. The collection of information is 
authorized under the Access to Information and Protection of Privacy Act, 2015 and is 
maintained by the Complaints Coordinator on each respective campus to enhance the learning 
environment and no other purpose. If you have questions about the collection and use of this 
information, please contact the individual listed below for the campus which you are enrolled: 
 
• St. John’s Campus, Harlow Campus, Signal Hill Campus and Labrador Campus – Director, 

Student Life; 
• Marine Institute – Director, Student Affairs; or 
• Grenfell Campus – The Registrar and Director of Student Service.
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Appendix B 

Student Code of Rights and Responsibilities Complaint or Concern 

Request Form 

Student Name: _______________________________________ 
Student ID: __________________________________________ 
 
CONTACT INFORMATION

Email: ________________________________________ 

 Telephone: __________________________  

Address: ___________________________________________________________________ 

Preferred Method of Communication (Indicate One): Mail Phone  

Name of Individual who this concern is regarding: ____________________________________ 

Request to proceed with informal resolution:    Yes No 

Date(s) and time(s) of the incident(s):____________________________________________________ 

Location of the incident(s):________________________________________  

Name(s) of witnesses/bystanders (if any):______________________________ 

In the space provided below, write a description of the events that have led you to file this complaint. 
You may attach additional details on a separate sheet if you wish. 
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____________________________________ ________________________ 

Signature of Complainant Date 



 

Page 22 
 

Please submit completed form to the Respectful Complaint Coordinator, or delegate for the campus for 
which you are enrolled. 

• St. John’s Campus, Harlow Campus, Signal Hill Campus, and Labrador Campus  – Director, 
Student Life; 

• Marine Institute – Director, Student Affairs; or 

• Grenfell Campus – The Registrar and Director of Student Services. 
 
 
The information on this form is collected for addressing incidents of disrespectful conduct by a student, and 
is a required part of the informal and formal resolution process outlined in the Student Code of Rights and 
Responsibilities policy and procedures. The collection of information is authorized under the access to 
Information and Protection of Privacy Act, 2015 and is maintained by the respective campus and positions 
or delegate as noted above.  Please note that the information contained on this form is confidential. The 
completion of this form does not indicate that an informal or formal complaint has been initiated. Rather, it 
is a request to meet with the appropriate person on each respective campus to discuss further prior to any 
action being initiated. 
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